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v 4.1.2 (04A01.2) - March 2023  

Notable defect fixes 

• Adjust signal compatibility affecting analog acquisition 

There were recent batches assembled with sensible components that are susceptible to noise on 

analog acquisition, this version correct it. 

Hardware compatibility 

• All versions of MU320E 

Configuration management tool compatibility 

• Compatible with MU320 Extended Configurator version v4.1.0 or newer. 

Upgrade procedure 

• Download the MU320E firmware mu320-firmware.install-04A01.2.sfw . 

• Download and install, the MU320 Extended Configurator v4.1.0 or newer. 

• Run the configurator and load the downloaded firmware version. 

• Upgrade directly from any previous firmware version: 04A00- 04A00.2 or 04A01-04A01.1. 
 

Upgrade impact 

• None 
 

For questions or further product support, please contact the GE support team using: 
Region E-mail Telephone 

Global Contact Centre GA.support@GE.com +44 1785 250070 

Central, East Asia, Pacific GA.supportCEAP@GE.com +61 414 730 964 

India GA.supportIND@GE.com +91 44 2264 8000 

Middle East, North Africa, Turkey GA.supportMENAT@GE.com +971 42929467 

Europe, Russia, CIS, Sub-Saharan Africa GA.supportERCIS@GE.com +34 94 4858854 

North America GA.supportNAM@GE.com +1 877 605 6777 

Latin America GA.supportLAM@GE.com +55 48 2108 0300 
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